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WARRANTY (CWT, LFR, CMC and DCflex products)

For the CWT, CMC, DCflex and LFR current probes, the Rogowski coil is guaranteed to be free from defects
due to materials and workmanship for 12 months and the electronic integrator for 24 months from the
date of despatch from Power Electronic Measurements Ltd. In the event of a defect or incorrect operation
of the unit where the probe has not been misused the Rogowski current sensor should be returned to
PEM with all freight charges to be paid by the customer. Correction shall be in the form of repair or
replacement.

RETURNING A PROBE FOR RECALIBRATION OR REPAIR

If it is necessary to return the Rogowski current sensor to PEM for repair whether or not under warranty
please contact PEM in advance for shipping instructions (see below for contact details). To facilitate
customs clearance it is important to follow the correct procedure otherwise import tax will be charged.
PEM will not accept units sent for recalibration or repair if the relevant procedure is not followed.

Power Electronic Measurements Ltd shall not be liable for any consequential damages, losses,
costs or expenses arising from the use or misuse of this product however caused.
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